
Welcome to Canada 
Are you coming to visit family or friends or simply to explore the Great White North? Canada has a great 
healthcare system, but if you are not a resident, you won’t be covered—and medical costs here are expensive. 
In fact, the Canadian government recommends all visitors buy travel insurance before arriving, including:  

How we take care of you
With TuGo Travel Insurance, enjoy your stay without worrying about the cost of a visit to the clinic or hospital. 

Simple eligibility requirements!  
It is quick and easy to qualify, with no medical 
questions if you are 59 or younger. If you are  
60 and older, the Medical Questionnaire is  
straight-forward with just 3 questions.

Competitive pre-existing medical 
condition coverage. Even if you already have a 
medical condition, you can still get coverage.  

No waiting period on sickness,  
if the policy is purchased before arriving  
in Canada. 

Coverage outside Canada*!  
We even cover you when travelling outside of 
Canada, as long as it’s not to your home country.  
But the majority of your trip must be in Canada.

24/7 emergency assistance - during a medical 
emergency, TuGo is there to help get you the  
best treatment possible.  

Multilingual Customer Service - Our team  
can even translate medical information into  
your first language, making it easier to understand 
your doctors.

•	 Visitors to Canada

•	 Immigrants waiting for citizenship

•	 Canadians returning to Canada  
after living abroad

•	 Super Visa applicants, who must have valid 
emergency medical insurance to qualify.  
The Canadian government requires $100,000 
coverage minimum, for at least 1 year. 
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Visitors to Canada



tugo.com

The language in this document may not be the same as the actual policy wording which will prevail in all instances and is available upon request. Certain exclusions, limitations and conditions may apply. Insurance is administered by North 
American Air Travel Insurance Agents Ltd. doing business as TuGo®, a licensed insurance broker in all provinces and territories. The issuer of the contract is Industrial Alliance Insurance and Financial Services Inc. TuGo® is a registered 
trademark owned by North American Air Travel Insurance Agents Ltd. doing business as TuGo®.

What Visitors to Canada Insurance covers 

Family and Friends Plan
Available for 1 or 2 adult travellers ages 59 years  
and younger, with up to 6 children**! 

Add more coverage to protect your 
travel investment

	 Unstable Pre-existing Medical Condition 
Coverage (79 years and younger) 

	 Sports & Activities Coverage
	 Trip Cancellation & Trip Interruption Insurance 
	 Accidental Death & Dismemberment

 $10,000

 $25,000

 $50,000

 100,000

 $200,000

 $300,000

 $500,000

Choose your coverage limit

 *  Expenses covered for COVID-19, unless there is an official Level 4 travel advisory issued by a Canadian government stating to “avoid all travel”. 

** Children who are 21 years or younger and reside with their parents/guardians, or up to age 25, if full-time students. No age limit for children with cognitive, developmental or physical disabilities.

Emergency medical treatment for  
sickness or injury, including COVID-19* 

Ground, air or sea ambulance 

Private duty nursing

X-rays and diagnostic laboratory  
procedures

Emergency dental services

Family transportation to your bedside

Return of your travelling companion 

Prescription medications

Essential medical equipment  
(crutches, wheelchairs, etc.)

5 follow-up post-medical emergency visits

24-hour accident insurance up to $25,000

Complimentary access to MyFlytTM  
service for 2+ hour delays 

visitors_01br_2022-04


